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Upcoming Events

Process of Claims on Homeowners Insurance

High School Spring Play - “It’s Not You, It’s Me” by Don Zolidis

Ellsworth School Events

When: March 31st, April 1st, and April 2nd at Ellsworth 
 High School @ 7:00 PM. 

Tickets are $3 for students and $5 for adults.

* February 3rd @ 7:00 PM: Basketball Girls Varsity at Ellsworth High School   
* February 4th @ 7:00 PM: Basketball Boys Varsity at Amery High School
* February 5th @ 9:00 AM: Wrestling Boys Varsity MBC Tournament at Osceola High School

When there is a covered loss and a home claim is reported to the agency, the loss information is sent to the insurance 
company.  The claim is set up and the insurance company will assign the claim to a claims adjuster usually within the 
company. The claim adjuster is the contact person handling the loss. The adjuster will contact the insured within 48 
hours to gather information and/or schedule an inspection of the damaged property. The adjuster will do a preliminary 
estimate for the damage.  The insured will also need an estimate from the contractor of their choice for the necessary 
repairs. The insurance company will first pay out “actual cash value” (replacement cost less depreciation minus the 
deductible) based on the contractors estimate OR based on the company estimate if they have not received an estimate 
from the contractor. Once all the repairs are completed and the final invoices are submitted from the contractor to the 
insurance company, the final payment is issued for the replacement cost. The insurance company pays for “like, kind, 
and quality” of what was damaged, for example vinyl siding for vinyl siding, 30 year asphalt shingles replaced with 
30 year asphalt shingles.  If you choose to upgrade what was damaged,  the homeowner pays for the difference for the 
betterment.
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Valentine’s Day - February 14th

Prevent Ice Dams

Prevent Frozen Pipes

How to Respond to Frozen Pipes

Don’t forget to insure your snowmobiles!

We hope you have a great Valentine’s Day this year. Make sure to get 
your new jewelry insured!

Ice dams form by the attic air warming up, heating the underside of the 
roof and this causes the snow on top of the roof to thaw.

Here’s how to prevent them:
- Clean gutters before winter.
- Remove snow from roof edges with a roof rake.
- Insulate and ventilate your attic thoroughly.

- Open cabinet doors to expose pipes to warm air.
- Seal any leaks with caulk or insulation.
- Keep garage door closed if there is a water supply in there.
- Do not set your thermostat lower than 55 degrees in your home.
- Insulate pipes in unheated interior areas, such as crawl spaces or attics.

If you turn on your faucet and no water or only a trickle comes out, your pipes may be frozen. 
If this happens, you should:
- Turn off the main water valve and keep the faucet on.
- Apply heat to the pipe by using an electric heating pad, hair dryer or space heater or wrap towels soaked in hot water.
- Apply heat until you regain water pressure, if this does not solve your issue, contact a licensed plumber to inspect       
   your pipes.

Happy Valentine’s Day!
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Snow Removal Safety

Winter Emergency Kit

Frostbite Safety

Burn Awareness Week: February 6th - 12th

Heart attacks and back injuries are often sky high due to shoveling snow. If you are 
elderly or think you need help shoveling snow, call a friend, family member, or snow 
removal service to help you.

If your car breaks down on the side of the road 
in the winter, you don’t want to be without the 
essentials you need.
Here are the essentials you need: a blanket, extra 
clothes, first aid kit, flashlight, jumper cables, an 
ice scraper, and a cell phone charger.

Working outdoors can increase your risk of experiencing frostbite. To prevent frostbite, always check the weather 
before working outdoors to properly prepare yourself. Limit the amount of time outside if weather conditions are very 
cold, wet, or windy.

Space heaters are the number one cause of home fires from December through February, and the second-leading cause 
year-round. 

Here’s how to prevent fires and burns:
- Turn off space heaters when you leave the room or go to sleep.
- Keep items at least 3 feet away from space heaters.
- Supervise children and pets around space heaters to prevent burns. 

Happy 
St. Patrick’s Day!

March 17th, 2022
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Referral Program

Cyber Liability Insurance

We appreciate your business!

Refer a family member or friend to The Service Agency for an 
insurance quote, you will receive a $10 gift card to a local business!

As technology is becoming more important in successful 
businesses, the importance of having cyber liability will only 
continue to grow. If there is a stolen laptop or hacked account, 
it can instantly affect thousands of customers. The following 
can be covered by cyber liability insurance: data breaches, 
intellectual property rights, damages to third party system, 
system failure, cyber extortion, and business interruption. Cyber 
liability insurance is designed to cover risks that come when using 
technology today; risks that other business liability coverages that 
won’t. Give us a call to add Cyber Liability to your policy.

Have the person you refer mention your name and we will send you 
out your gift card.

You get a $10 gift card for every referral!

YOU COULD 
GET A $10 

GIFT CARD!

It’s just one more way of letting you know how much
 we appreciate your business!


